MNOJIOKEHME

O6 nH(OPMUPOBAHKHU O IOAO3PEHUIX

c.KapaGymnax, 2024 r.




ns.o

[lacnopt JIOKYMEHTA

Muuumarop

TKIT na ITXB «Caiipamckasi paionHast GosbHMIIA
«Kapalynak»

PazpaboTiunK

Bsesien Her
Bepcus 1

Crartyc JlelicTByeT
3aMeHeH Ha Her

Jlata cIIeyIoNero nepecMoTpa

Tlo 31.12.2025

[TyHKTBI cTaHAApTA

ISO 37001:2016, TpebGoBanus
KOTOPBIX peau3yeT MaHHbIH
JIOKYMEHT

11. 8.9 MupopMupoBaHHe O MOAO3PCHUAX

BoBJicyeHHbIE TIOApa3ieIeHus)/
JIOJDKHOCTH

Bee CTpyKTypHbIE OJpas/ie/IeHHs Oprani3aii

HopMOKOHTPOIIb | 9KCIIEPTH3A
(®UO, nata)

Cornacosano (OUO, nata)

PykooauTens Mycaes Jlayier AMaHKOIOBH
28.06.2024x.

Vreepxaeno (PUO, nara)

Pyxooautens 'KIT na ITXB «Caitpamcxast
paionnas Gonpruia «KapaOynax» 28.06.2024r.

MonoxeHve 06 MHHOPMUPOBAHWUM O MOAO3PEHUAX

Bepcus 1

CrpaHvua 2 u3 8

T T T Y S U N T P R N T W e




Mna.9

COJIEPYKAHUE

1 HABHATCHBIE 1y vucirvisssvessnsssisssssssstsssssessisssssissssianssseassssssnsasssossssosssissvnsonssneasssdssssssesnnssssssssasstisesssanssess 4
2 TepMuHBI 1 OnpeeTeHsI, COKPAIICHUS N O00ZHAUCHMS 1uvevervirrriessimsriisrisissssssssssssssisss 4
3 HOPMATHBHBIE COBIITKH «..uveuviuviusseseseeseesesessessessssesessssssssesssssessessssssnssssssssssseseisssansassssssssssissssnes 4
4 OOLIIEIC TTOTIOMKEHISL ... vvuveveerereseesesssesessesessssessssssesesseseesesssessessssessasassesssdsndsa s ia T e a s s e s s bbbt 4
5 TIopSIAOK MHMOPMHPOBAHHS O HAPYIICHHMSX «.vveoresserssersssessssssssssesssssssssssessssssssissssassssssssssssssssssses 4
5.1 TIpEIOCTABIICHHE MHPOPMALIHH. .. vvevevoreeseserseressisnsessssesesessssssesesssssssssssasasasassss s st 4
5.2 OOPAOOTKA COOOIIICHII....v.eveveveverereseseresesesessesssesesesesssesssssssssesssssesssssss s ssasas b eash s s s s s s s 5
5.3 Pe3yINETATEI DACCIICHOBAMYS iss. svssvsssssssivs ssbssvian s st sebionsivnesuanssnnossnansoesenssasosss 5

5.4 OBPATHAT CBIIBE is5:s5usssissstosssasssanssisssivssssssatsssorsisnsesssnnsasiiiisasfiousssnssnsiasasasusnssesiseseassansroestossnsasion 5
5.5 KOHDHIEHIHAIBHOCTD ....vcuoueerreressssssssssesesssesenesesesssssssssasassosssssasssssssssssssssnsasssssansasstssssssestonsssssss 5
5.6 3aIIUTa OT OTBETHBIX JEHMCTBHI ...c.eeveeeresrersrersessasserssosestsnssssssesssesnssssesssnsnssssesssnssssnsnsassssessssssssss 6
5.7 XPAHEHAC MOKYMEHTOR s svvs avsssssssisasssisssiarss atasasisnsssssssvossnssssiosonsiasionssssasasssiosssnsnnansassassasssasesss 6
JIHCT PETHCTPAIAM HBMEHGHIIM :s:x:0uimwessssevisninsnsnssssissstsstoss st ivissssssssisnssnvanisssasaesvorasbesssstusossonsssssnsss 7/

MonoxeHne 06 MHPOPMUPOBAHUM O MOAO3PEHUAX

Bepcus 1 Crpanuua 3 mu3 7




nas.9

1 Hasnauenne

1.1 llonoxenue 06 wmudopmuposanun o  nogospenusx(ranee - Ionokennue)
YCTAHABIMBACT — NOPSAOK  MH(OPMHpOBaHHS O [MOAO3PEHMAX B HAPYHICHHH
AHTHKOPPYIIMOHHONO 3aKoHOMaTenbeTBa win cayyasx s3stounnuectsa B I'KIT wna TIXB
«Caitpamckas paitonnas Gonphnna «KapaGynak»(jasiee- mpenpHsThe).

1.2 Tlonoxenue pazpaboTaHo ¢ LEIbIO BbIABJICHHS BCEX CIIYy4acs, BbI3bIBAIOIIMX
CePLE3HBIC ONACEHHs B OTHOIMIEHHH HecoOMOAEH s MpaBul OyXraarepekoro yuera, ayaura,
BeIeHNs OAHKOBCKHMX JIe] MM B3STOUHMYECTBA, HA caMoii paHHeil cTajiinu.

2 TepMuHBI H ONPe/IEICHNs], COKPALIEHHS H 0003HAYEHHSI
2.1 TepmMHHBI H Onpe/ieIIeHNMs

JlenoBoit maprHep - BHEWHSAS CTOPOHA, C KOTOPOH MPEANPHATHE HMEET HIH
MJIAHAPYET UMETH ONPEIEICHHOr0 POJa JEIOBbIE OTHOLICHHS (KOHTPAreHTBI, IMOCTABIIHKH,
peceuiephl, AMCTPHOBIOTOPBI, KOHCYJIBTAHTDI).

JAucrpudbioTop — opramusaius WIH JIHIO, KOTOpPOE OT HMMEHH IpPEIIPHATHE
3aHUMAaeTCs cOBITOM M rapaHTHHHBIM 00CITY)KMBAHHEM TTPOIYKIIHH.

KoncyabranT— opranmsanus WM JMI0, KOTOpoe JHaéT INpoecCHOHAIbHbIC
PEKOMEH/IallM, COBETHl M T.IL. MO BOIPOCAM, KOTOPHIC KAcalOTCs €ro CreHHaIbHOCTH HIH
NEATENBHOCTH.

Konrparenr - ropwauyeckoe win  (HU3MYECKOe JIMIO, TPHHSBIIEEC — HIIH
HamepeBaroLeecst MpUHATH Ha cedst kakie-mbo 00s3aTenbeTBa 10 JI0roBopy.

ITocTaBmuk — 1opuamdeckoe WM (U3MYECKOE JIHIO, OCYIIECTBIIAIONIEE MOCTABKH
TNPETIPUSTHIO.

Prck — BIMsSHIE HEOPEIETICHHOCTH Ha LIETH.

CoTpyaHHKH — PyKOBOJUTEIH, IEPCOHA, BpeMEHHbIE PAOOTHUKH MJIH TIPUBJIECYECHHBIC
CTOPOHHME HCITOJTHUTEIH OpraHH3aliH.

2.2 Coxpaienus 4 0003HaYEHHUS]

IMpennpusitue — 'KIT na [TXB «Caiipamckas paitonnas 6onpauna «KapaGymaky

PK - Pecniybnuka Kazaxcran.

3 HopmaTuBHbBIE CCHLIKH

ISO 37001:2016 Cucrema MEHEDKMEHTA TPOTUBOJACHCTBHUSI KOPPYIILIHH

3axon PK ot 18 Hos10pst 2015 royia Ne 410-V «O npoTHBOAECHCTBUM KOPPYITITHIY

ABMS PyKOBOJICTBO 110 aHTHKOPPYNIHOHHOMY MEHEDKMEHTY

4 O0mme moJIoKeHust

[Tosnoxenne 06 MHGOPMHUPOBAHUK O HAPYIICHUSIX MPEJHA3HAYEHO Ui COOOIICHUS O
MOOBIX OMACCHHAX B OTHOLIEHMHM  CIIy4yaeB BO3MOXKHOTO — HECOONMIOAEHHsS — IpaBMII
OyXraJaTepcKoro ydeTa, ayJuTa, BeJeHHs OAHKOBCKHX JIEN WM CIIy4aeB B3STOYHMYECTBA B
npejienax MpeANpHaATHS, W HE TpeHasHaueHo U OOBIMHBIX Kauo0 paGoyero Xxapakrepa,
coolenust 0 npobieMax, CBI3aHHBIX C MPOJYKIHMEH, HITH JKano0 COTPYIHMKOB B CBA3M C HX
HEJIOBOJILCTBOM YCIIOBHSAMH TpPY/Ia.

5 Iopsiioxk uH(GOPMHPOBAHHS 0 HAPYIEHHSIX
5.1 llpexocrasiienue HHpopManHH

Ecinn y corpynuuxa Ilpeanpustus ectb kakue-iin0o onaceHust 1o MoBOIY BO3MOXKHOTO
HENOOPOCOBECTHOrO MOBECHHMS, MOJMAAIONIEro Mo 001acTh npuMeHeHus Ilonutuky B
0071acTH NPOTHBOJCHCTBUS B3STOUHHYECTBY, OH JIOJDKEH MPOMH(OPMHPOBAThH 00 3TOM, B
NEPBYIO  Ouepe]b, CBOETO  HEMOCPEJCTBEHHOrO  PYKOBOIMTENS, PYKOBOJMTEIS IO
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nanpasnennio. OJHAKO ecin HX jaibHeiimne JeHcTBHs Wil OeasieiicTBIE  BBI3BIBAIOT Y
coTpyaHNKa OeCcrOKOiCTBO, WM €CIM OH CUMTACT HEBO3MOKHBIM TOrOBOPUTH O CBOHX
OMACCHNAX CO CBOMM PYKOBOJTEIICM I KAKUM-THO0 JAPYIHM JIHLOM, YKA3aHHBIM BbILIE, OH
MOKeT BocnosbzoBathes Ilponeccom  mndopmuposanns o Hapywenuax. Coobuwrs o
HAPYIICHUAX MOXHO TIPH  TOMOUM  CpeicTs  e-mail mHa  ajpec rb_karabulak@mail.ru
(neobxoanmo  OyaeT yKazaTh OICKTPOHHYI0 TOMTY COTPYIHHKA, BBINOJIHSIONICTO
dynkmmn cay b1 ofecnenenus cofoAenNs AHTHKOPPYNIHOHIBIX HOPM HATPSIMYI0).

5.2 OopadorTka coobmennii

Tlonyuentbie cooOImEnHs He3aMeUTHTENBHO NepeialoTes pykoBoacTBy [Ipempusrus .
CooOIenns, He Kacarommecs GYXranTepekoro yuera, ayauTa, BeJieHis GaHKOBCKHX el Wil
CJlyuaeB B3STOYHWYECTBA, HE PACCMATPHBAIOTCS, KPOME TeX CIydaes, KOIJa OHH KacaioTes
Cephe3nbIX (AKTOB, T.€., €CIH pedb HACT O HeONAronmpusTHOM BO3ICHCTBHH Ha XKH3HCHHO
BaHble WHTepech! [IpeIPHSTHS HIH MOPSJIOUHOCTh €€ COTPY/HUKOB, HX (DH3HUECKOE HIIH
TICHXMYECKOE 3/I0pOBhe. B Clyuasx, KOTJa 3aKOH 00s3bIBacT COOOIIHTH HH(OpManHio
TOCYJIAPCTREHHBIM OpraHaM, OTBETCTBEHHBIM 3a YTOJIOBHOE IpECNeNOBAHHE, PYKOBOAHTEID
JaeT  AacTIOpSKEHHe  COTPYAHMKY, BBITOJNHSIOWEMY —(YHKIMH  CIY)KOBI obecrieyeHus
COOMIONCHNS  AHTHKOPPYNIMOHHBIX ~ HOpM  IIpenpusaTus — HAmpaBuTh  YBEJIOMJCHHC
COOTBETCTBYIOIIEMY Oprany. Ecii coo0lieHHe 1o cBOeMy COJACPKAHHMIO MOANanacT MOk
o6nacTh npuvenenns [lonuTuku B 0GIaCTH MPOTHBOIEHCTBHS B3STOYHHIECTBY, PYKOBOUTEID
JaeT yKasaHue pPyKOBOIMTENNO AIMHHHCTPATHBHO-IIPABOBOTO OTAeNa JHOO PYKOBOAMTEIIO
KOMIUIAeHC Ci1y kOB ITpeimpusTHs IPOBECTH PACCiIe/IOBAHNE H HA3HAYHTH OTBETCTBEHHOTO 32
JAHHOE pacciesioBaHKe. PYKOBOUTENb JOJDKEH 0e3 MpOMeIeHHs COOOmMUTE COTPYIHHKY,
KOTOPBIi TO03peBaeTCsl B HApYIICHHH NPaBUil OyXralTepekoro yuera, ayauTa, BEACHI
GaHKOBCKHX JI€J WITH B3STOUHMUECTBE, O TAKHX MOJO3PEHUSX B €r0 aipec, a TaKkiKe pasbACHUTL
eMy, KaKk OH MOYET HCIOTb30BaTh CBOE NPaBO JIOCTYNa K dTOi MH(OpPMAIWMH 1 IpaBo Ha ¢¢
onpoBepikerHe. Bce COOOMIEHHS PACCMATPHBAIOTCS HACTONBKO OBICTPO, HACKOIBKO OTO

BO3MOXKHO, TpHHUMAas BO BHHUMaHHC XapakTep W CTCICHb 3allyTaHHOCTH OIMCBIBAEMOM
CUTYyalluH.

5.3 PesyabTaThl pacejeoBaHus

Bee coobuiennsi, MpeaocTaBieHnble mnocpeacTsom Ilponecca uH(bOPMHPOBAHHSA ©O
HAPYIICHUSX, BHOCSTCS B CIMCOK, KOTOPBIH BHIHOCHTCS HA PAcCMOTPEHHE HA Ommkaiimem
3ace/[@HUM PYKOBOJCTBA. BCe Pe3yNbTaThl PACCIIC/IOBAHMM MM NMHCHMEHHBIE OTYETHI TAKKE
paccMaTpuBaloTCs Ha Gukaiiliem 3acelaHuM PyKOBO/CTBA. OCHOBBIBAsICH Ha pe3yJbTaTax
paccrie/oBaHusi, PyKOBOJICTBO IPHHMMAET PCHICHHE O MOCIEAYIOMHX JENCTBUSIX M MOXET
PELIATh POJIOJIKATE PACCIIE/IOBAHME W J{aTh PEKOMEH/IALMH TIOAPA3/ICIICHHIO [IpeanpusiTust

1o YCOBCpIIICHCTBOBaHHIO OIpPECICHHBIX TTPOLIECCOB MITH JIEUCTBUSIM, KOTOPBIC HE00X0MMO
NPEeANPUHATD U YCTpaHCHHUS BBISIBJICHHBIX Hapymeﬂm‘/’l.

5.4 O6paTHasi CBSI3b

COTpy/IHHK, COOOIMBIIMI O HApYWIEHHH, [OJNyd4aeT OTBET, B KOTOPOM €ro
HH(OPMHPYIOT O PE3y/IbTaTaX PACCMOTPEHUs €ro COOOMICHHs, ObUIM 1M PEKOMEHOBAHbI
KAKWE-TO Mephl Ul yCOBEPIICHCTBOBAHMS ONPE/ICNCHHBIX IPONECCOB WIIM yCTpPAHEHHS
BBISBIEHHBIX HApPYIICHHH, a Tawke OyAyT JM NPEANPHHUMATHCS KakHe-IMOo JanbHeHIme
nefictus. IIpunMMas BO BHEMaHME 3aMHTEPeCOBAHHOCTH lIpeinpusrus B CcoOXpaHeHUH
KOH(HICHIMATBHOCTH HHYOPMALMH 1 YBOKCHUE NPAB TPETBUX JIUIL, CBE/ICHUS OTHOCHTEIBHO
KOHKPETHBIX JIHII He PACKPBIBAIOTCS, BCICACTBUE YETO OTBET MOXKET ObITh OOMIECTo XapakTepa,
KOTODBIH ~ COTPYIHMK, BBITONHSIOMMI (yHkimun — cayxkObi  obecneuenms coOmoieHUS
AHTHKOPPYIIHOHHBIX HOPM,OTIPABIIAET 3asBUTEIIO O HAPYIICHUH HA JICKTPOHHYIO MOUTY.

5.5 KonduaeHuuajabHoCcTh
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, Nudopmanns, ykazagnas B cooOMEHUSIX, PACKPLIBACTCSA TOJILKO TCM COTPYIHHKAM,
i KOTOpbIE YUacTBYIOT B NPOBEJACHHM paccieoBanus 0Oe3  pasrjiaiieHus uHpopmannu o
sagBuTeNe 0 Hapyuiennu. Bee corpyaumki. ydacTByionme B [poriecce nudopMuposanus o
HApYUICHUSX, COOMIONAI0T CTPOTYIO CEKPETHOCTh B OTHOLICHUM COACPIKAHHS TOTYHCHHBIX
coolmennif, NpeJOCTaBICHHBIX B COOTBETCTBHH  C TpeboBaHUSAMU  JICHCTBYIONIETO
, 3akoHoxaresnbeTBa. Jiioboe pasriaiieHne cBe/IeHHi, yKasanHbIX B cOO00IIEHNH, HIIM PACKPBITHE
‘ Pe3yJILTATOB PACCIEOBAHNH MOXKET OCYLICCTBISTBCA TOJILKO HA OCHOBAHHH Pa3pCICHM
PYKOBOJCTBA.

5.6 3amuTa 0T OTBETHBIX JAeiiCTBHI

Ipeanpustie npeanpuHuMaer Bee HEOOXOAMMbIE MEpBI JUIS 3AlUUTEBl COTPYIAHHKOB,
N0GPOCOBECTHO COOBMMBIIMX O Hapymenun nocpeactBoM Ipouecca urdopmuposanus o
HAPYIIEHUSX. OT KAKHX-THGO TOMBITOK OTOMCTHTH CO CTOPOHBI PYKOBOAHTENCH MM JPYrHX
BOBJICUCHHBIX /THII.

5.7 Xpaunenue J0KyMeHTOB

Cotpyaunk, BemomHsmonmii  QyHKuuu  cayxkObl  obecriedeHust  COOIIOACHUSA
AQHTHKOPPYIIIOHHBIX HOPM, BEJICT YyYeT BCeX COOOIIEHHMIt, OTCICKHBAS HX IOJIydCHHE,
paccieiopaHue M NPUHATHIE MO HUM pelienns. CratucTHyeckas HMHpoOpMAlus U JaHHBIC
OTHOCUTENIHHO TIOJYYEHHBIX COOONICHHI M NPEINPHHATHIX ACHCTBHI JUIL YCTPaHCHHA
BBISIBJICHHBIX HAPYIICHHM, XpaHATCS B TEYCHHE HE MEHEE 5 JieT ¢ MOMEHTa 3aBEPLICHHS
paccieoBaHsl, 32 HCKIIOYEHHEM CIIyyaeB, KOrja MHOE IPEJyCMOTPEHO 3aKOHOIaTEIILCTBOM.

Jlaunbie 0 COOOIEHHH, KOTOpPOe ObLIO NPH3HAHO HEOOOCHOBAHHBIM, HE3aMEUTUTECIIBHO
ynansnorest. Jlanupie 0 cooOIEeHnH, KOTopoe OBUIO paclieHeHo Kak 000CHOBAHHOE, YAJISIOTCS
B TEYEHHE JABYX MeCsieB II0CJIC 3aBEpILUCHHS paccle/I0BaHMs, 3a MCKIIIOYCHHEM CIlydacB
BO30Y)K/ICHHS JIMCIMILUTHHAPHOW HPOLEAYPbl WIH CyAeOHOro MpeciefoBaHus B OTHOLICHHH
JM1LA, OOBUHSIEMOTO B HE0OPOCOBECTHOM [MOBEIEHHH B COOOLICHUH, HJIM aBTOpa COOOIIEHUS,
COJICpIKAIIEro 3aBEIOMO JIOKHYIO HHpopManuio. Kax bl COTpy IHUK UMEET MPaBo JOCTyna K
CBOMM JIMYHBIM JIAHHBIM, BKJIIOYast JTI00YI0 HHPOPMALHIO, YKA3aHHYIO B PETHCTPE COOOIIECHHUH,
¥ IIpaBo KOpPpPeKTHPOBaTh HX. OH MOXKET OCYIIECTBUTh TaKue JCHCTBHS, CBA3aBIIMChH C
COTPYZIHHKOM,  BBIIOJHSIOMMM  QYHKUMH  CIyKObI  oOecreueHHss — COOIOJCHHUS
AHTHKOPPYNIMOHHBIX HOpPM. TeM He MeHee, oOpraHm3amus He CcooOIaeT MMs JIMIA,
MPOHH(OPMHPOBABIIETO O HAPYIMIEHHH, OOBHHIEMOMY JIUILY.
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